
 

 

 
 
WELCOME  

Our suppliers are key partners in delivering innovative theranostic solutions to patients 
worldwide. We seek organizations that demonstrate a shared commitment to excellence, 
transparency, and sustainability while enabling smarter, safer, and faster operations. 

ONBOARDING  
 
Telix utilizes the Coupa Supplier Platform to manage supplier relationships and procurement activities 
globally. When onboarding as a Telix partner, you'll work with a Telix Engagement Owner. This is your 
primary Telix contact who oversees your business relationship and potential engagement (Contract, 
Purchase Order, etc.).  
 
Your Telix Engagement Owner will initiate your onboarding in Coupa, and the contact they designate will 
receive an email from Coupa requesting onboarding information. Completing this registration is required 
to begin working with Telix. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

  

COMPLETING THE ONBOARDING FORM 

With a Coupa Account:  
• Click "Join and Respond” 
• Sign up or log in to your account and access your 
Profile.  

• Access "Information Requests”, complete the Telix 
request, and submit for approval.  

• View status anytime via "Information Requests." 
• You'll be notified by email when approved. 

 
Without a Coupa Account:  

• Click "Respond Without Joining” 
• A one-time passcode will be emailed to you  
• Use the passcode to access the form, complete, and 
submit for approval 

• You'll be notified by email when approved. 

Not the right Contact?  
Click "Join and Respond," then select 
"Forward This" to enter the appropriate 
contact details.  
 
Note: You can only forward to email 
addresses with the same email domain. If 
the intended recipient has a different 
email domain, please contact our team for 
assistance. 

If You Encounter Registration Errors 
If you need help creating a Coupa account 
or want to learn more about account 
features, please see the Coupa registration 
guide.   

If You Encounter Submission Errors 
Please ensure all required details are 
completed, required attachments are 
uploaded, and the following information is 
provided: 
 
Payment Information: Click "Add Remit-To" 
in the Financial Details section of the form 
Tax Information: Click "Add Tax 
Registration" in the “Company Details” or 
“Operational Details” section of the form 
 
For technical support, please use the on-
page chat function to contact Coupa 
Customer Service. 
 

https://supplier.coupahost.com/sessions/new
mailto:Suppliermanagement@telixpharma.com
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/core-supplier-onboarding/get-started-with-the-csp/registration-and-login/register-for-the-csp
https://compass.coupa.com/en-us/products/product-documentation/supplier-resources/for-suppliers/core-supplier-onboarding/get-started-with-the-csp/registration-and-login/register-for-the-csp


 

 

 
DUE DILIGENCE AND COMPLIANCE  
 
Telix Pharmaceuticals is committed to maintaining the highest ethical, social, and environmental 
standards in all our practices and dealings. As part of this commitment, we conduct due diligence 
reviews of our business partners to identify and address modern slavery risks.  
 
If further due diligence information is required, you may receive additional questionnaire(s) via email from 
Coupa Risk Assess or EthixBase360.  
  
UPDATING INFORMATION 
 
Once registered as a Telix Supplier, if you need to update information such as address, legal entity name, 
payment information, or other key details: 
 
With a Coupa Account:  

• Update information via your Coupa Profile 
• Verification will be required before implementation 

 
Without a Coupa Account:  

• Please contact our team for assistance. 
 
QUESTIONS?  
 
For supplier management or onboarding inquiries, contact suppliermanagement@telixpharma.com 

For questions on sourcing events, contact your Telix Engagement Owner 

For questions related to transacting with Telix: 
 
 
 
 

 
 
 
 
 

 
THANK YOU,  
 
THE TELIX PHARMACEUTICALS PROCUREMENT TEAM 

APAC 

invoices.au@telixpharma.com 
procurement@telixpharma.com 

AMER EMEA 

invoices.us@telixpharma.com 
procurement@telixpharma.com 

invoices.emea@telixpharma.com 
procurement@telixpharma.com 

mailto:Suppliermanagement@telixpharma.com
mailto:suppliermanagement@telixpharma.com

