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Introduction
Telix has pledged, in its corporate values, a commitment to putting patients and its people first. Encompassed within this is 
an inherent sense of responsibility to all key stakeholders, including the Company’s shareholders, to strive for a high level 
of performance on ESGS matters that are material to our Company.

Our approach to ESGS begins with continually understanding the areas that align to our purpose, objectives and the 
delivery of sustainable Group performance. With stakeholder input we have developed ESGS priority actions that are 
integrated into our business strategy and operations. We recognise that our performance on ESGS standards is linked 
to our ultimate ability to drive positive change for patients and our people and create a sustainable business. We hold 
ourselves accountable through our governance and reporting practices, and we aim to report comprehensively and 
transparently on both our ESGS, and overall performance.

In 2021 we published our first ESGS report and materiality assessment. This provided the starting point for our ESGS 
journey. This year’s report outlines the steps we have taken to address these material matters during 2022, in our quest for 
ongoing and continual improvement across the spectrum of ESGS standards.

This ESGS report should be read in conjunction with the Managing risk section of the Annual Report and our 2022 
Corporate Governance Statement.

ESGS governance
The Board retains ultimate oversight of material ESGS risks and opportunities and operates through the Audit and 
Risk Committee to ensure compliance with applicable requirements (including the ASX Corporate Governance Council’s 
Recommendation 7.41), and consideration of emerging landscapes and expectations where appropriate. The Board 
oversees and approves Telix’s strategic direction and the effectiveness of Telix’s corporate governance policies. Telix’s 
CEO and Global Leadership Team, supported by working groups, have responsibility for sustainability at Telix. The SVP 
Global Governance, Risk and Compliance collaborating with all members of the Global Leadership Team, is responsible for 
progressing the development of the ESGS strategy. Regular updates and recommendations are provided to the Board and 
Audit and Risk Committee on ESGS activities across the Telix Group.

Our key stakeholders
Telix stakeholders represent a broad range of individuals and groups. By engaging with our key stakeholders we can better 
understand their expectations and needs aligned to the long-term sustainability of our business.

Who Why How

Employees To create a safe, sustainable 
and performance-driven 
working environment with 
a culture that will drive 
innovation and deliver on the 
Group’s objectives and goals

• Code of Conduct and other key corporate governance policies
• diversity, equity and inclusion initiatives
• training and development pathways
• engagement surveys – in which we promote and reward participation
• company events to facilitate connection and collaboration
• proactive and inclusive internal communication forums
• health, safety, wellbeing and environment (HSWE) programs

Medical 
community 
and patients

To ensure our innovation and 
pipeline development remains 
connected to patient needs 
and experience

• key clinician opinion leader strategy
• product and disease area advisory boards
• direct connections with patient and patient advocacy groups

Customers – 
including payers

To mitigate risk and 
to ensure our commercial-
stage and development-stage 
assets meet the needs of 
the customer

• participation in scientific and medical congresses
• direct communication

1. Recommendation 7.4: a listed entity should disclose whether it has any material exposure to economic, environmental and social sustainability risks and, if it does, how it manages or 

intends to manage those risks. Source: Corporate Governance Principles and Recommendations, Australian Securities Exchange Corporate Governance Council (4th edition), 2019.
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Who Why How

Shareholders 
and investors

To communicate our strategy, 
our governance around 
delivery and our performance

• investor communications strategy and dedicated investor relations team
• direct engagement with shareholders and investors
• hybrid Annual General Meetings (AGM) which enable direct feedback to 

Directors from the widest possible group of shareholders, located both 
within Australia (who can participate physically or participate online), or 
outside Australia via online participation.  Shareholders who choose to 
participate online can hear and view the AGM on their own devices, vote 
on resolutions and ask questions as if they were physically present

• engagement program for governance and proxy advisors
• investor roadshows and webinars

Policy makers 
and regulators

To lift the profile of 
Theranostics, and partner 
with governments to create 
systems that encourage 
innovation and access to the 
latest technologies

• lead industry collaboration with policy makers, highlighting the unique and 
complex nature of personalised nuclear medicine and its high value to 
society, delivering better outcomes for patients

• contribute to policy initiatives that improve healthcare system readiness 
for Theranostics, across governance, regulation and reimbursement, service 
provision, workforce and health information

Partners, 
contract 
organisations 
and material 
supply 
chain vendors

To support sustainable 
business growth and deliver 
access to a range of 
diagnostics and therapies

• conduct assessments, diligence and risk assessments of our contract 
research and manufacturing organisations and other material supply 
chain vendors

• foster connections between material supply chain partners to 
facilitate interconnectedness

ESGS materiality assessments
Understanding and prioritising the ESGS issues that matter most to our key stakeholders and the long term sustainability 
of our business enables us to focus and report on them effectively and transparently. Telix conducted its first ESGS 
materiality assessment in Q4 2021, the results of which guided our ESGS priority commitments and resulting activities 
during 2022.

Pillar Priority FY22 Progress

Environment Statement on 
environmental commitments

Telix established and published its inaugural Environment and Environmental 
Sustainability Policy which states our principles and commitments to 
managing environmental risks; improving environmental performance; safe 
practices for manufacture, transport, disposal and waste management for 
radiopharmaceutical products; safe and healthy workplaces; educating and 
rewarding our teams for good environmental management practices; and 
environmental sustainability.

In 2022, Telix:

• commenced a progressive program of refurbishing or relocating to new 
offices in each regional hub, to accommodate growth. Telix is committed to 
reducing its footprint through more energy-efficient buildings, and review of 
waste management and water consumption at each site.

• implemented a reusable packaging solution for transporting 
radiopharmaceutical products and product accessories to help reduce 
the Company’s packaging footprint. Refer to figure in the Promoting 
environmental sustainability section of this ESGS report.

Social • Access to medicine
• Product and service safety
• Supply Chain Management
• Clinical trial safety
• Diversity, equity and inclusion
• Employee engagement 

and satisfaction
• Labour management 

and practices
• Employee recruitment, 

development and retention

In 2022, Telix established and published its first:

• Access to Medicines Policy which states our principles and commitment 
to discovery and innovation; enabling access where possible and 
incorporating compliant access strategies into our product development, 
post-clinical trial and lifecycle management plans

• Supplier Code of Conduct which details minimum standards expected from 
our suppliers, through suitable management systems and processes, in 
respect to modern slavery and human rights.

The Board approved measurable gender diversity objectives for FY22.  Refer to 
the Corporate Governance Statement for our progress against these objectives, 
and our FY23 priorities.
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Pillar Priority FY22 Progress

Governance • Board oversight of ESGS matters
• Board composition
• Business ethics
• Bribery and corruption
• Whistleblower program

During 2022, we established, implemented and trained employees on our 
Global Field Interaction Manual which acts as a roadmap to ensure all Telix 
employees understand the Group’s compliance and values commitments and 
how to interact with healthcare professionals ethically and with integrity, as well 
as in accordance with applicable codes and regulations.

During the year Tiffany Olson was appointed as a Non-Executive Director. 
Along with bringing valuable industry skills and experience, this appointment 
contributed to the Board’s ongoing commitment to gender diversity and 
increased the Board’s female representation to 33%.

Key corporate governance policies, including the Whistleblower Protection 
Policy were translated into the first languages of our employee base (English, 
French and Japanese) to increase accessibility and understanding.

Environmental
We recognise that responsible management and efficient 
use of natural resources is key to our sustainable growth. 
We are committed to complying with all environmental laws 
applicable to our operations. During the year, there were no 
breaches of environmental laws that resulted in a financial 
penalty or public notice.

In 2022, our manufacturing facility under refurbishment in 
Brussels South, Belgium, received updated authorisations 
from the Belgian FANC aligned with the scope of 
Telix operations. It also received an updated operation 
authorisation and environmental permit for the facility from 
the local Belgian authorities, valid up to 7 October 2042.

Promoting environmental sustainability
During the year, Telix implemented its Environment and 
Environmental Sustainability Policy outlining our principles 
and commitments to managing environmental risks; 
improving environmental performance; safe practices for 
manufacture, transport, disposal and waste management 
for radiopharmaceutical products; safe and healthy 
workplaces; educating and rewarding our teams for good 
environmental management practices; and environmental 
sustainability. Telix is also committed to using technologies, 
where possible, that will minimise environmental impact 
right across its operations, from the use of electronic 
communication methods for internal and shareholder 
communications, to selection of medical radioisotopes of 
high-purity and sustainable production methods.

As an example of our commitment to environmental 
performance, during the year, Telix commenced use 
of a second-generation reusable packaging solution 
for transporting radiopharmaceutical products and 
product accessories to help reduce the Company’s 
packaging footprint.

Reusable packaging for 
radiopharmaceutical shipments

Telix designed a reusable Type A Package1 for transporting 
radiopharmaceutical products. The objective was to help 
reduce the Company's packaging footprint, whilst 
remaining compliant with radiation transport safety 
standards.2,3

In collaboration with an Australian supplier, 
packaging was validated to transport a range  
of Telix assets at various temperatures.

These packages are being used  
in shipments for clinical trials, 
supporting Telix’s commitment  
to improving environmental 
performance. The flexible  
design provides a sustainable 
transportation blueprint for  
future commercial assets.

1. See: https://nuclearaustralia.com.au/2020/01/20/type-a-
package-design-and-verification/


2. International Atomic Energy Agency


3. International Air Transport Association




Climate change
We recognise that climate change poses a risk for the 
health of the global population, businesses, communities 
and the economy. A warming planet increases the risk 
of wildfires, rising sea levels, extreme heat, severe 
weather and droughts. These hazards can have a direct 
effect on population health and further stress health 
care infrastructure.

We are committed to adopting and implementing 
appropriate and relevant responses to climate change.

These include aiming to optimise energy efficiency with 
an overarching goal of reducing emissions; maintaining 
an understanding of government and other science-based 
reports and findings; and ensuring the leadership team 
and Board are kept aware of current and emerging climate 
change related issues and risks. 

For future disclosures we will give consideration to the 
rapidly evolving standards and impending release of 
the International Sustainability Standards Board’s Climate-
related Disclosures (Climate Exposure Draft).
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Energy efficiency and safe practices for 
radiopharmaceutical products
We are committed to applying strategies and procedures 
to effectively manage the energy use of office equipment 
and appliances; ensuring building operations are effectively 
managed to gain operational efficiency and energy 
performance; applying strategies and procedures to 
effectively manage energy use for employee travel; 
procuring and sourcing motor vehicles that have high 
clean air, energy efficiency and greenhouse gas indexes; 
evaluating alternative means of conducting business before 
undertaking travel commitments; applying strategies and 
procedures to effectively manage general office waste 
including through the ongoing provision of recycling 
receptacles, ensuring any surplus office supplies are 
reused where practical and using electronic document 
management wherever possible; and applying strategies 
and procedures to effectively manage potable water use 
and waste water.

Telix recognises that nuclear industries must carefully 
monitor and control what they release into the 
environment to keep the air, water and land clean. Telix 
recognises and supports the safety standards of the 
International Atomic Energy Agency and the International 
Commission of Radiological Protection which provide for 
rigorous regulatory mechanisms to restrict the release 
of radionuclides and control any radiological impact 
on people and the environment. Telix is committed to 
limiting the release of radioactivity into the environment 
and to ensuring compliance with established radiation 
protection standards.

Waste management
Telix will apply and promote strategies, processes, 
practices and procedures to effectively manage the 
safe and responsible manufacture, transport, disposal 
and waste management of radiopharmaceutical products 
relevant to its business operations and activities; 
ensure waste management and disposal infrastructure 
is established and maintained; maintain accurate and 
complete records for reporting purposes to nuclear 
regulatory authorities in the jurisdictions in which 
Telix operates; and acknowledge and reward employee 
innovations in this area.

Social
Our greatest opportunity to contribute to society is 
through the development of new medical products and 
ways to make existing medical products better and/or 
more accessible to patients across the globe with 
unmet medical needs. The patient impact map shows 
global locations where Telix products (commercial and 
investigational) were delivered for use to patients during 
the year. We recognise that our success starts with 
our people; creating a safe workplace and culture that 
fosters diversity, equity, inclusion, belonging and wellbeing 
drives a healthy, innovative and high-performing workforce. 
Cultivating a diverse and inclusive workforce, and fostering 

an environment that empowers wellbeing, helps us attract 
and retain top talent.

Access to Medicines
Our global approach is guided by our Access to Medicines 
Policy which includes our statement of guiding principles 
and commitments and covers commitment to discovery 
and innovation, commitment to enabling access and 
incorporating access strategies into development plans, 
commitment to working with industry partners and patient 
advocacy groups and promotion of strong global healthcare 
systems. Strategies and actions to enable delivery to 
these commitments are embedded across the Group. For 
example, as part of Telix's commitment to enabling access 
to medicines, the Company is running a registry study of 
a technetium-based PSMA-targeting imaging agent which 
works with SPECT cameras, the predominant imaging 
modality in developing countries.

Telix will maintain an awareness of the efforts and strategic 
plans of industry partners - including large pharmaceutical 
companies, supply chain partners and government or non-
government agencies – and patient advocacy groups on 
access to medicine issues. Where possible and aligned to 
the Group’s strategic objectives, mission and values, Telix 
will work with industry partners to consolidate efforts and 
positive outcomes for more patients.

At the date of this report, Telix has one product 
commercially approved in certain jurisdictions - an imaging 
agent for men with prostate cancer - and a pipeline 
of innovative diagnostic and therapeutic assets under 
development. Given the Group’s current size and stage, 
setting defined targets with respect to access to medicine 
strategies is not appropriate. The Group will continue to 
assess this status.

R&D and innovation
Telix has a strong research, development and innovation 
program which aims to build a pipeline of new product 

Patient impact

*Illuccix sale permitted under special exemption, compassionate or magisterial use.

**Clinical trials (including IITs) and NOBLE Registry.

Illuccix (TLX591-CDx) other use*

Australia

New Zealand

Illuccix approved Clinical trials**

Sweden

Czech Republic

Finland

Slovakia

Austria

Italy

France

Spain

Belgium

South Africa

Indonesia

Korea

Mexico

Brazil

Norway

UK

Luxembourg
U.S.

Canada

Netherlands Azerbaijan

Turkey
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candidates and related platform technologies that have the 
potential to improve patient outcomes.

Telix’s values affirm our commitment to explore possibilities, 
embrace challenge and use our talents and knowledge to 
create a better future for patients. Telix is leveraging its 
expertise in the development of radiopharmaceuticals to 
develop new targets and technologies that complement 
existing therapies and products or lead to new clinical 
applications. As outlined in the Annual Report Telix’s 
achievements this year bring the Company closer to 
its goal of bringing potential new imaging agents and 
therapies to patients. Notably in 2022, the positive readout 
of the Phase III ZIRCON studies, demonstrates the potential 
to fulfil a significant unmet need in the diagnosis of ccRCC, 
the most common and aggressive form of kidney cancer.

We believe that participating in clinical trials conducted 
under International Conference on Harmonisation 
guidelines for Good Clinical Practice (ICH GCP) standards 
with full local regulatory and ethics committee review is 
the most appropriate way for patients to access medicines 
prior to regulatory approval and marketing authorisation. 
In some circumstances when this is not possible, patients 
with life-threatening conditions may seek special access 
to investigational medicines outside of a formal clinical 
trial setting. These situations are typically referred to as 
compassionate use, but can also be known as expanded 
access/ special licence, special access, early access, pre-
approval access and emergency use. The criteria for these 
options are based on regulations enabling this type of 
access that are different in each country.

In addition, such programs may be a condition of specific 
regulatory pathways such as Expanded Access Programs 
with Breakthrough Designation from the FDA. Telix 
will consider compassionate use requests from treating 
physicians subject to local/national laws and regulations.

Health, safety and well-being
As a global healthcare company, we are committed to 
providing a safe and healthy workplace for our employees 
and contractors, and comply with all applicable safety 
laws and regulations. We seek to eliminate work-related 
injuries, illnesses and unplanned events from all aspects of 
our operations through comprehensive programs that are 
part of our work, health, safety and environment (WHSE) 
strategy. WHSE leading and lagging statistics are reported 
to the leadership team, the PCNRC, and the Board.

Telix maintains and promotes meaningful consultation with 
employees on health, safety, wellbeing and environment 
issues through an active global WHSE network, with WHSE 
officers and representatives in each of Telix’s global office 
locations. We adopt a proactive and preventive approach to 
WHSE issues by providing information, education, training 
and consultation on current and emerging WHSE issues. All 
employees are required to attend respect in the workplace 
training, and all people leaders are required to attend 
unconscious bias education.

We work to minimise the frequency and severity 
of safety and environmental incidents by focusing 
on proper facility design, process controls, operation 
and maintenance procedures, protection systems and 
emergency response capabilities.

Our global safety program is designed to drive a proactive 
safety culture and reinforce the link between our leadership 
behaviours and our WHSE strategy. We believe that 
through visible management, leadership and employee 
engagement, we can increase the awareness of hazards 
and help employees make the right choices when it comes 
to WHSE.

WHSE plans at the Brussels South location are prepared 
by an experienced and accredited external “safety 
coordinator” as required by Belgian legislation. The General 
Plan of Health and Safety at work is specifically prepared 
to cover safety before, during and in follow up after 
completion of each section of building works at site. All 
employees, contractors and visitors are obliged to follow 
the plan in addition to any other existing internal safety 
rules and obligations.

Our Wellbeing program aims to advance the conversation 
on mental health and provide support for employees where 
and when they need it. The program is designed to support 
our people in proactively managing mental health concerns 
and challenges. Through it, employees and their families 
can access early intervention and clinical resources, such 
as free, independent, and confidential support from trained 
professionals through an Employee Assistance Program.

Wellbeing at Telix is also monitored and addressed 
through regular surveys and initiatives in place to drive 
mental health awareness, encourage balance, and offer 
direct support for employees. We are embracing hybrid 
working, so that employees have more flexibility to 
balance professional and personal needs and reduce 
unnecessary travel while maintaining connectivity and 
working relationships.

Diversity, equity and inclusion
We strive to develop a culture of belonging and to 
ensure the diversity of our employees reflects the 
external world. This will help us better understand the 
needs of the patients, health care providers, customers 
and other stakeholders we serve, including those with 
different abilities.

Employee engagement and wellbeing, alongside diversity, 
equity and inclusion (DEI), is a focal point of the 
Group’s People & Culture strategy. Telix has a Diversity 
and Inclusion Policy (available on our website) which 
outlines the Group’s commitment to diversity and inclusion 
and the provision of a work environment that is free 
from discrimination and promotes equal opportunity 
for all. The Board approves appropriate, measurable 
objectives for achieving gender and other forms of 
diversity and inclusion, including with respect to increasing 
representation in senior leadership by employees that 
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identify as female. Refer to the Corporate Governance 
Statement for more information on diversity and inclusion, 
including progress against our FY22 measurable objectives.

Telix runs an employee affinity group focused on diversity, 
inclusion and belonging, and a ‘Learning Network’ which 
provides a safe environment to share stories, experiences, 
skills and insights with the aim of creating a network 
of support across the Group and advancing individual 
leadership capability.

We use a comprehensive approach to ensure recruiting, 
retention and leadership development goals are executed 
across the Group. We hire talented leaders to achieve 
improved representation across all dimensions of diversity. 
We provide training to our people managers on strategies 
to mitigate unconscious bias in the candidate selection and 
hiring process. In addition, we utilise a communications 
strategy to reach a broad pool of talent in our critical 
business areas.

Product safety and quality
The Company’s commitment to product safety and quality 
is articulated in its Quality Charter. A focus on safety, 
procedures and documentation for clinical trials and 
commercial use is a key area of operational focus.

We recognise that the foundation for achieving our mission 
is a willingness and capability to embrace, enable and 
embed a culture of “quality” across our organisation. 
We do this by putting patient safety as our number 
one priority. We manufacture our investigational and 
commercial products using world class techniques and put 
our products through rigorous quality control. We partner 
with manufacturers and suppliers across the value chain 
who are carefully selected and committed to our strategy, 
values and corporate citizenship.

Our global Quality function supports patients and patient 
safety by focusing on: conducting business in compliance 
with all applicable laws, regulations, and standards; 
ensuring management responsibility and accountability; 
providing appropriate education and training to enable 
Telix’s people to carry out their work competently; actively 
managing supplier services and maintaining visibility; 
effectively executing quality planning, record-keeping, 
auditing, and issue management; utilising risk-based 
decision making; and establishing and maintaining positive 
benefit/risk profile for Telix’s products.

Telix adopts internationally recognised guidelines for 
ethical conduct of clinical trials including ICH GCP, as well 
as individual country regulations and guidelines.

Human rights
An overarching philosophy of Telix is to respect and 
promote human rights. As such, the Group is committed 
to identifying and addressing any instances of modern 
slavery in our operations and supply chains. We respect 
international human rights and expect the same from 

our Employees and business partners, wherever they 
are operating.

Our philosophy is informed by the International Bill of 
Human Rights (which includes the Universal Declaration of 
Human Rights and the International Labour Organisation's 
Declaration on Fundamental Principles and Rights at Work) 
and the UN Guiding Principles on Business and Human 
Rights. We are striving to have transparent supply chains 
and to report in a way which complies with all applicable 
modern slavery legislation including the Australian Modern 
Slavery Act 2018. In 2022 we established and published 
our Supplier Code of Conduct which details minimum 
standards expect from our suppliers, through suitable 
management systems and processes, in respect of the 
management of labour and human rights risks.

We abide by strict ethical standards in our own operations, 
and we expect equivalent standards from our suppliers. Our 
Supplier Code of Conduct is based on our Company’s Code 
of Conduct, as well as on the United Nations’ Universal 
Declaration of Human Rights.

Governance
We are committed to conducting business in an open 
and accountable way. We aim to instil and maintain 
corporate governance practices that are rigorous and 
of a high standard and that assist in ensuring the 
delivery of shareholder value. The Audit and Risk 
Committee supports the Board in providing oversight 
of the Company’s enterprise risk and compliance 
management frameworks and the ESGS strategy and 
reporting framework.  Whistleblower complaints and 
material breaches of the Code of Conduct and other key 
corporate governance policies are reported to the Board.

Code of Conduct
The purpose of our Code of Conduct (Code) is to set 
standards for the way we work at Telix, and to provide a 
statement of our values to anyone dealing with Telix.

The expectations and requirements outlined in the Code 
apply to the way employees deal with each other, 
customers and stakeholders in person, as well as via 
technology such as telephone or mobile device, video 
conferencing, instant messaging, email and social media. 
Employees are expected at all times to act consistently 
with the following commitments and ethical standards as 
set out in the Code, to:

• act in a way guided by Telix’s values, including 
acting in the best interests of Telix and with honesty 
and integrity

• comply with the laws and regulations which apply to 
Telix and its operations

• disclose material relationships with Telix employees, 
collaborators, business partners, customers 
and/or suppliers

• not knowingly participate in any illegal or 
unethical activity
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• take reasonable steps to avoid conflict of interest, real 
or apparent, in connection with your employment

• not enter into any arrangement or participate in any 
activity that would conflict with the interests of Telix

• conduct themselves in a manner, both within and 
outside working hours, which would not be likely to 
negatively impact the integrity or reputation of Telix

• not take advantage of Telix’s property or information or 
position for personal gain or to compete with Telix

• not take advantage of or misuse a third party’s property 
or information

• immediately report any concern about a possible breach 
of the Code.

Whistleblower Protection and Anti-bribery and 
Corruption Policies
Under our Whistleblower Protection Policy, employees 
have the right and obligation to raise concerns about 
values, ethics and professional conduct without fear of 
retribution. Our aspiration is to create an environment 
where everyone feels comfortable seeking advice or raising 
concerns to their manager, People & Culture, or the Legal 
and Compliance team. Telix has multiple channels for the 
receipt, triaging and redress of ethics and compliance-
related concerns, including General Counsel, Whistleblower 
Protection Officer, Risk Officer, or through People & Culture.

However, we recognise there are times when employees 
may feel the need for an opportunity to raise a concern or 
ask a question without coming forward directly. For those 
instances, the Company has established a global hotline 
called ‘Your Voice’, operated by an independent third party, 
which allows employees to raise concerns relating to 
potential violations of the law and the Company policies, 
professional standards, and values in a confidential manner 
and, where legally permissible, anonymously.

Employees and agents of Telix must comply with our 
Anti-bribery and Corruption Policy. They must not, either 
directly or indirectly offer, promise, give, solicit, accept or 
request any bribe, facilitation or acceleration payments, nor 
must they falsify any books, records or accounts relating to 
Telix. Employees cannot offer or provide gifts, hospitality or 
any other benefit to public officials without prior written 
approval of the General Counsel, nor can any gift or 
hospitality be provided which does not comply with the law 
and/or related Telix policies. Employees cannot make any 
political or charitable donations on behalf of Telix which are 
or could be perceived to be a bribe, nor are they permitted 
to cause, authorise or willfully ignore any conduct that is 
believed or suspected to be contrary to the Company’s 
related policies or any anti-corruption laws.

Interactions with Healthcare Professionals
Telix employees must always comply with applicable laws, 
regulations and codes and uphold the highest standards 
of ethics and integrity leadership. Our relationships with 
Healthcare Professionals (HCPs) are highly regulated, are 
intended to benefit patients, and are intended to enhance 
the practice of medicine. Our interactions with HCPs is 

focused on informing them about products and providing 
relevant scientific and educational information. Telix has 
in place a global Field Interaction Policy Handbook which 
details expectations with respect to interactions with HCPs 
and provides Q&A and real-world examples to enable 
employees to understand the requirements in practice.

Other key corporate governance policies
Telix is committed to ensuring that its practices globally 
comply with all applicable competition laws. Telix’s 
Competition Policy forms part of Telix's risk management 
framework. The Policy is designed to provide employees 
an understanding of the basic competition law prohibitions 
and their responsibilities in relation to those prohibitions. 
Employees are required to recognise situations where 
competition law issues arise and then work with legal 
staff to resolve these issues or to seek further legal 
advice. All Telix employees are required to comply with 
the Competition Policy at all times. To facilitate a 
better understanding of the competition rules, training 
is conducted from time to time. Compliance with the 
Competition Policy is subject to internal audit and is 
reportable to the Board.

Telix is committed to protecting the privacy of all 
individuals with whom it deals. We are committed to 
protecting the privacy of information and to handling 
personal information in a responsible manner in accordance 
with Australian privacy legislation, including the Privacy Act 
1988 (Cth), the Privacy Amendment (Enhancing Privacy 
Protection) Act 2012, the Australian Privacy Principles 
(APPs), and relevant Australian State and Territory privacy 
legislation (collectively the Australian Privacy Law).

Telix also acts in accordance with applicable legislation 
concerning privacy in other countries and regions in 
which Telix operates, including but not limited to the 
General Data Protection Regulation 2016/679 (GDPR), UK 
Data Protection Act 2018 (amended 2020) (UK DPA), 
Swiss Federal Act on Data Protection (FADP), U.S. Health 
Insurance Portability and Accountability Act of 1996 
(HIPAA), and the Japanese Act on the Protection of 
Personal Information (APPI).

We have implemented systems, processes and procedures 
to ensure that we appropriately collect, use and safeguard 
information throughout its life cycle to ensure integrity 
of information and to prevent unauthorised access and 
disclosure. We have developed and continue to improve an 
information security and cyber resiliency program, including 
an information security training program.

In the event of a data breach, Telix is committed to 
complying in all respects with the requirements of all 
relevant privacy laws. Telix has in place data breach 
policies and plans which apply when handling personal 
information breaches related to the data protection laws 
applicable to Telix.
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